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SHAME BELONGS TO THOSE WHO SILENCE AND ABUSE
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At Breaking the Silence (a Meridian Centre Project), our goal is to support racialised male victims and survivors of sexual abuse in crisis.
Client Contract 
Counselling requires a joint commitment from both counsellor and client. The following points are reminders of our counselling relationship.

Summary

· 52 x weekly, 50 minute long appointments face to face or online
· Group programme (optional) – 12 weeks, 90 minute sessions
· 24 hours notice of appointment cancellations (2 maximum)
· Missed appointments – contact us within 48 hours or you may lose your place

· CORE and GOAL forms to be completed at beginning and end of therapy

Counselling
Counseling is a process and at the beginning we look at difficulties you are having now, related to past or present problems; the changes you wish to make to your thoughts, behavior or feelings and help you to deal with relapse prevention. 
Ethics

We adhere to the British Association for Counselling and Psychotherapy’s (BACP) Ethical Framework for the Counselling Professions. A copy of the ethical guidelines is attached to this contract.
Neither Breaking the Silence nor any of our employees, are responsible for any decisions, or results of the decisions that you make while, as a result of, or after using the Service. This includes whether you choose to seek or not seek professional care, or to modify or terminate specific treatment that you are currently receiving based on the information provided by this service.

Competency

A copy of your therapists qualifications, on going professional development and DBS check is available for you to view should you wish to see evidence of your therapists competencies and qualifications. Staff are clinically supervised though the NHS. A copy of their supervision record can also be made available (barring the content which will remain confidential in order to protect other clients).

Individual support plans

An individual support plan will be developed to ensure we remain focused on you’re the goals you identify. Your therapy programme, the rational and content, will be explained and only implemented with your approval. We will review this at 3 monthly intervals to determine progress against stated outcomes, collaboratively develop areas for further development/improvement based on any new goals you may have identified for your growth and healing. 

Feedback

We welcome all feedback, including criticism. As part of your therapeutic programme there will be several opportunities for you to provide feedback, and to review the service you’ve received. This can be done collaboratively with your therapist or alone. You are not obliged to add your name to any feedback. We ask for honesty in this process so that we can improve our service for you and other male survivors. In case there is something you feel unable to say for any reason, we will provide you with an anonymized online feedback form when you complete this contract. You will also receive a copy of our complaints policy where we detail what action we will take should you feel aggrieved by the service you’ve received. 

Risk Assessment

A risk assessment is carried out for your safety and protection. We will complete this together, collaboratively. All adults have the right to be safe from harm and should be able to live free from fear of abuse, neglect and exploitation. All staff, volunteers and trustees working on behalf of Breaking the Silence (Meridian Centre) have a duty to promote the welfare and safety of those we engage. This in line with our obligations under the Human Rights Act 1998, the Mental Capacity Act 2005, Public Interest Disclosure Act 1998 and the Care Act 2014. 
CORE Assessments

A weekly psychometric test will be carried out using the CORE IMS system introduced to you at the initial appointment. This is routine outcome measurement for psychological therapy, and allows us to measure progress, and to identify areas for us to focus and improve. Further more it will inform the on-going risk assessment to help us ensure you and those you love are safe and free from harm and abuse.

Appointments 
All clients are offered 52 x 1-1 counselling sessions. Appointments are normally 1 hour long, at weekly intervals, which you will be required to attend regularly. 
Group Programme

In addition to the 1-1 therapy you will be offered the chance to join our rolling group programme. This has proven therapeutic benefits and is highly recommended as you continue your journey of healing. The programme lasts 12 weeks. If this is more beneficial to your well being you have the option of remaining in the group and ending the 1-1 programme.
Cancellations

We have a lengthy waiting list of men in need of support, so should need to you miss an appointment we require 24 hours notice. If you miss an appointment and we do not hear from you, we will write and ask you to contact us within 48 hours, if we do not hear from you, you may lose your place. If you fail to attend 2 sessions in a row, we will offer your designated space to those on the waiting list. Should you wish to return, we will place you back on the waiting list.
To cancel, please telephone or text 01274 497535, or email info@breaking-the-silence.org.uk 
It is your right to end counselling at any time. You are sovereign in this relationship and the best expert on your own life. We would like at least one session’s notice so that we can make an evaluation of what has been achieved. 

If, having discussed your issues with the counsellor, you both feel that other services may be of benefit to you, we have a list of resources and organisations that we can refer you on to.

Online Appointments

Breaking the Silence makes use of Doxy.me, telecommunications technology that provides real-time health care to patients at a distance. We can deliver therapy sessions using video-conferencing, audio communication, and/or text-messaging using mobile phones, tablets, and desktop computers. No download is required.
This is also applicable to our rolling group programme that we run online.
We understand this option is not appropriate for everyone. Please specify your preferred option:



Face to Face


Online
We cannot always guarantee that we can provide your preferred choice due to staff limitations and the potential for further lockdowns.

Exceptions to therapy
If you are involved with any other agencies and/or confessional based approaches this must be declared at this stage. In the case of the latter we are unable to continue to offer support alongside such interventions.

Breaking the Silence does not support perpetrators of abuse as perpetrators; including but not limited to sexual abuse, honour-based abuse, or domestic violence. We recognise that being a survivor is complex, and the systemic damage caused by abuse can, occasionally, lead to harmful behaviors. Therefore if you are a perpetrator, but also a victim, we will support you as a victim.

We will endeavor to get you the right support for the perpetration. We work collaboratively with organizations e.g. Drive, Fresh Start, Changing Pathways, who offer perpetrator programmes, and we can signpost you to the appropriate support.
Fees
Free of charge 
RISKS, USE OF SERVICE

You assume all risk for use of the service. To the extent permitted by law neither Breaking the Silence nor any of our employees, have any liability for:

(1) actions taken by you or a third party (third party includes those whom we recommend or signpost to), or not taken by you or a third party, or

(2) the unavailability of the service,

and you agree to indemnify us and hold us harmless for damages arising out of (A) your use of the Service, (B) your breach of these Terms, (C) your violation of the law, (D) claims asserted by third parties that you are in breach of these Terms or (E) information provided by you through Breaking the Silence. Without limiting the foregoing, in no event shall Breaking the Silence be liable for any special, incidental, consequential, exemplary or indirect damages.

The service is provided on an “as is” basis and “as available” basis. Breaking the Silence expressly disclaim all warranties of any kind, whether express or implied, including, without limitation, the implied warranties of merchantability, fitness for a particular purpose and non-infringement. Without limiting the generality of the foregoing, Breaking the Silence make no warranty that Breaking the Silence will (A) meet your requirements; (B) be uninterrupted, timely, secure, or error-free; or (C) meet your expectations. The foregoing disclaimers of liability apply to the extent permitted by law to all damages or injury, including those caused by any failure of performance, error, omission, interruption, deletion, defect or delay in operation or transmission, whether for breach of contract, tortious behaviour, including negligence, or any other cause of action.
PROHIBITED USES; RIGHT TO TERMINATE ACCESS

You may use the Breaking the Silence service only for lawful purposes and in accordance with these Terms. You agree to use the Service only for lawful and legitimate purposes. You agree not to use the Service:

•
in any way that violates any applicable law or regulation;

•
for the purpose of exploiting, harming or attempting to exploit or harm children or young people in any way by exposing them to inappropriate content, asking for personal information or otherwise;

•
to threaten, harass, or otherwise inappropriately abuse Breaking the Silence, its employees, partners, or others;

•
to send, knowingly receive, upload, download, use or re-use any content which does not comply with these Terms;

•
to “spam,” gather or attempt to gather personal information belonging to users or others for the purposes of spamming, marketing, selling to third parties, or otherwise abusing Breaking the Silence or its users;

•
to impersonate or attempt to impersonate another person or entity; or

•
to engage in any other conduct that restricts or inhibits anyone’s use or enjoyment of the Services, or which, as determined by us, may harm Breaking the Silence or users of the Services or expose them to liability; or

•
to copy, adapt, decompile, reverse engineer, attempt to discover the source code of or make a derivative works of the Service or any portion of the Service; or

•
to otherwise attempt to interfere with the proper working of Breaking the Silence.

Breaking the Silence reserves the right to terminate your access to the Service if you violate these Terms, including by engaging in the prohibited uses described above. For example, we might determine that you’d be better served by a different kind of support or that you require services beyond those that we can reasonably provide to you.

Breaking the Silence further reserves the right to terminate the Service or your access to it, for any other reason, at our sole discretion.

THIRD PARTY SERVICES

These Terms only apply to you and Breaking the Silence. We are not responsible for and make no representations regarding the policies of business practices of any Third-Party Services. If you contact us through a Third-Party Service, you are subject to these Terms as well as the terms and policies of the Third-Party Service. We encourage you to review the terms and policies of any Third-Party Service you use to contact Breaking the Silence. If you do not wish to be subject to a Third-Party Service’s terms or policies, please do not contact Breaking the Silence through a Third-Party Service; instead you should contact us by calling or emailing Breaking the Silence.
Signposting 
If it is determined that Breaking the Silence is unable to meet your needs identified through assessment, we will endeavor to find you the most appropriate support specific to your needs through our professional networks. A list of agencies can be found on our website.
Confidentiality
The information disclosed during the course of counselling is confidential. However there are legal exceptions (detailed below).   

We will always endeavour to get your consent before we contact a third party but there are situations, described below, where we will pass on information without consent. If we deem that the situation is safe for you, we will work with you in making decisions about involving a third party. We will only share information with people or entities when the law allows us to do so.

We will always think carefully about whether we need to break confidentiality. This is especially important if you are a young person, aged under 18. We will choose to break confidentiality and engage with a third party in the following circumstances:

•
You ask us to;
•
We believe that your life or someone else’s life is in imminent danger;

•
You are a young person, aged under 18, who is being hurt, abused or neglected;

•
You tell us that you are endangering the safety of another person.

We are also unable to provide confidentiality in the following circumstances:

•
You tell us something that contains specific information about a terrorist suspect or terrorist activity that will take place or has taken place in the world. This information will immediately be disclosed to the police;

•
Breaking the Silence is forced through legal action to disclose specific confidential information; this can include legal action taken under the Data Protection Act and during criminal investigations.


Please note that we will only contact your G.P. with your prior knowledge if you are at severe risk of harming yourself. 
A detailed GDPR compliant privacy policy is attached to this contract
Issues and Complaints
If you wish to ask any general questions or make a complaint about a counsellor or anything else to do with Breaking the Silence, please speak to the Head of Service, Director or ask to speak to a member of the Board of Directors.  Ask for a copy of the Complaints Procedure.
ADDENDUM

ADDENDUM
1. Client complaint policy

2. BACP ethical principles

3. Counselling Policies and Procedures

4. Social Media Policy

5. Privacy Police - General Data Regulations

6. Process for Technology Breakdown

7. Clinical Will

8. Information sheet

9. Covid 19 Policy

By signing this agreement, you are consenting to all of the conditions outlined in this contract.
Please sign both copies of the contract and we will each retain one. If you prefer we can keep your signed copy on file. 

Counsellor (on behalf of Breaking the Silence) 

Name……………………………………………………………..
Signed…………………………………
Date…………………. 
Client 
Name……………………………………………………………..

Signed…………………………………
Date…………………

To be paid £……0……………

Address…………………………………………………………………………………………………………………………………….

Post Code………………………………………………………………. 

Referring agency……………………………………………………………………………………………

Referring agency contact name………………………………………………………………………………………………

contact details

………………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………

Emergency contact (state relationship)………………………………………………………………………….

Tel………………………………………………………………………………….

Email……………………………………………………………………………………

Address……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………

Name of GP……………………………………………………………………………………………………………………..

Telephone Number……………………………………………………………………….

Address……………………………………………………………………………………………………

Post Code………………………………………………………………….
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